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HOW TO USE THIS GUIDE

This guide is for everyone — from a student trying to study smarter, to a doctor saving time on
paperwork, to a small business owner trying to grow without a big team. You don't need to be a tech
expert to use any of these tools. Most of them just need a phone or a computer and an internet
connection.

Each section covers a specific profession, life area, or sector. Within each section, there are
sub-categories for different roles. Each sub-category has a table with three columns:

Column 1 — Tool / App: The name of the digital or Al tool
Column 2 — What You Can Do With It: A specific use case explained in plain language
Column 3 — How Things Were Done Before: What people had to do without this tool

Where a single tool has multiple uses, it appears across multiple rows. This is intentional — tools like
ChatGPT and Claude Al appear in almost every section because they're genuinely useful across every
profession and life area.
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SECTION 1: MEDICAL & HEALTHCARE

From hospitals to community health, Al and digital tools are transforming every role in healthcare —
helping professionals work faster, reduce errors, and serve more people.

1.1 Doctors / Physicians

Tool / App

ChatGPT /
Claude Al

Doximity

IBM Watson
Health / Aidoc

Epic /
UpToDate

Nuance DAX
(Al Scribe)

1.2 Nurses

Ask complex clinical questions and get
detailed explanations of drug
interactions, rare conditions, or treatment
options

Draft patient referral letters and clinical
notes quickly

Securely communicate with other
doctors and specialists, send e-faxes,
and manage patient messages in one

app

Use the Al writing tool to draft clinical
notes from voice recordings

Al scans medical images (X-rays, CT
scans) and flags abnormalities for the
doctor to review

Access evidence-based clinical
guidelines and drug dosing information
at the point of care

Manage electronic health records,
prescriptions, and lab orders in one
system

The Al listens to the doctor-patient
conversation and automatically writes
the clinical note

What You Can Do With It How Things Were Done Before

Doctors had to manually flip through
medical textbooks, PDFs, or call a
specialist just to get a second opinion on
an unusual case

Every referral letter was typed from
scratch — time-consuming and repetitive

Doctors used insecure phone calls,
paper faxes, and fragmented
communication channels to coordinate
care

Doctors would spend 1-2 hours after
clinic writing notes by hand or typing
them up themselves

Radiologists had to manually review
every single scan, which was exhausting
and could lead to missed findings during
long shifts

Doctors carried physical pocket manuals
or had to log in to multiple websites to
find current treatment guidelines

Everything was on paper — paper
prescriptions, paper charts, paper lab
requests — which made it easy to lose
records or misread handwriting

Doctors spent more time documenting
than actually talking to patients — notes
were often done at midnight after a full
day
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Tool / App

Vocera / Halo
Health

Mobi (Nurse
Scheduling
Al)

ChatGPT /
Claude Al

Vital Signs
Monitoring Al
(e.g., Philips
IntelliVue)

Epic Nursing
Modules

Instant communication between nurses,
doctors, and departments using smart
badges or app — no more hunting
people down

Al automatically creates fair, balanced
shift schedules based on qualifications,
availability, and hospital needs

Get plain-English explanations of
medications, procedures, or conditions
to confidently educate patients

Write patient education handouts or
discharge instructions quickly

Continuously monitors patient vitals and
sends alerts when something looks
abnormal

Document patient assessments,
medication administration, and care
plans digitally in real-time

1.3 Pharmacists

Tool / App

Rx30 /
PioneerRx
(Pharmacy
Management
Software)

Clinical
Pharmacolog
y (Al Drug
Reference)

MediBid /
RxSaver

Automatically check for drug
interactions, allergies, and duplicate
medications when filling a prescription

Track inventory, manage refills, and send

automated reminders to patients

Instantly look up dosing, side effects,
pregnancy safety, and renal dosing
adjustments

Help patients find the cheapest place to
fill their prescription in their area

What You Can Do With It How Things Were Done Before

Nurses had to physically walk to find a
doctor or use overhead paging systems
that disturbed the whole ward

Nurse managers spent days manually
building rosters, constantly juggling
availability, leave requests, and skill mix

Nurses would flip through drug
handbooks or ask a senior colleague —
not always convenient during a busy
shift

Nurses typed these from memory or
copied from old templates that were
often outdated

Nurses had to physically check on each
patient regularly and manually record
numbers on paper charts

Every patient interaction was recorded
on paper charts that could get lost,
damaged, or be hard to read

What You Can Do With It How Things Were Done Before

Pharmacists relied on memory and
manual cross-referencing of drug books
to catch dangerous combinations

Inventory was tracked on paper or
spreadsheets — stock-outs were
common because there was no real-time
visibility

Pharmacists used bulky printed
references like AHFS or BNF that were
updated only annually

Patients just paid whatever the
pharmacy charged — there was no easy

way to compare prices
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Tool / App What You Can Do With It How Things Were Done Before

Telepharmacy | Pharmacists can verify and counsel

Platforms patients remotely via video, serving rural
(e.g., or remote areas
ScriptPro)

Patients in remote areas had no access
to pharmacist counselling unless they
travelled into town

1.4 Medical Laboratory Scientists / Lab Technicians

Tool / App What You Can Do With It How Things Were Done Before

Al-Powered Automatically analyze blood samples
Hematology and flag abnormal cell counts for human
Analyzers review

(e.g., Sysmex

XN Series)

Lab Digitally receive test orders, track
Information samples, report results, and notify

Systems (LIS) | doctors — all automatically
like Cerner

PathAl Al analyses tissue slides to detect
cancer cells and grade tumours with high
accuracy

Lab scientists had to manually count
blood cells under a microscope —
time-consuming and subject to human
fatigue errors

Lab requests came on paper, results
were phoned in or faxed, and tracking
samples was done on paper logbooks

Pathologists manually reviewed every
slide — a process that could take hours
and was prone to inter-observer
variability

1.5 Mental Health Professionals (Therapists / Psychiatrists / Counsellors)

Tool / App What You Can Do With It How Things Were Done Before

Woebot / Provide CBT-based mental health

Wysa (Al support between therapy sessions via

Mental Health | conversational Al chatbot

Apps)

SimplePractic | Manage client notes, appointments,

e billing, and telehealth sessions in one
platform

ChatGPT / Draft psychoeducation content,

Claude Al worksheet templates, or session

summaries quickly

Telehealth Conduct therapy sessions via secure
Platforms video call from anywhere

(e.g.,

Doxy.me)

Patients had to wait until their next
appointment to process emotions or
learn coping techniques — often weeks
away

Therapists juggled paper appointment
books, handwritten notes, separate
billing software, and in-person-only
sessions

Therapists spent hours after sessions
writing summaries and creating custom
worksheets from scratch

Every session required the client to
physically attend a clinic — a barrier for
people with anxiety, mobility issues, or
those in rural areas
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1.6 Community Health Workers / Public Health Officers

Tool / App What You Can Do With It How Things Were Done Before

CommCare /
KoBoToolbox

WHO DHIS2
Platform

Claude /
ChatGPT

Collect patient data in the field using
mobile forms, even without internet, and
sync when back online

Track and visualize disease outbreaks,
vaccination coverage, and health
indicators across communities in
real-time

Translate complex health guidelines into
simple, community-friendly language in
local dialects

Community health workers carried paper
forms, which were often lost, damaged
by rain, or had to be re-entered manually

Health data sat in filing cabinets and
Excel sheets — by the time someone
spotted a trend, the outbreak had
already spread

Public health officers spent days
simplifying technical documents — and
translations to local languages were
rarely done at all
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SECTION 2: LEGAL PROFESSION

The legal world runs on documents, research, and precision. Al tools are cutting down the hours
lawyers spend on tedious tasks so they can focus on strategy and clients.

2.1 Lawyers / Solicitors / Advocates

Tool / App

Harvey Al /
CoCounsel

Clio (Law
Practice
Management)

Lexis+ Al /
Westlaw
Precision

Relativity
(eDiscovery
Al)

DocusSign /
Adobe Sign

ChatGPT /
Claude Al

What You Can Do With It How Things Were Done Before

Research case law, statutes, and legal
precedents in seconds by typing a
plain-English question

Draft legal contracts, agreements, and
demand letters with Al-generated first
drafts

Manage client files, bill time
automatically, track deadlines, and send
invoices — all in one place

Use Al to summarise case outcomes,
find similar rulings, and check if a case is
still good law

Al reviews thousands of documents
during discovery, tagging relevant ones
and flagging privileged content

Send contracts for legally binding
electronic signature from anywhere in
the world

Get a quick first-pass summary of a long
legal document to identify key issues

Draft client update emails, legal
opinions, or internal memos faster

2.2 Legal Secretaries / Paralegals

Tool / App

ROSS
Intelligence /
Clara

What You Can Do With It How Things Were Done Before

Paralegals can delegate initial research
tasks to Al and spend their time
reviewing and verifying rather than

digging

Legal research meant hours in a law
library or scrolling through LexisNexis
databases — expensive and exhausting

Junior associates spent entire days
drafting documents from templates or
starting from scratch

Law firms tracked client matters in paper
files, billed manually from timesheets,
and chased payments by phone

Lawyers had to manually read through
hundreds of pages of case law to build
their legal arguments

Discovery meant hiring rooms full of
paralegals to manually read documents
for months — costing clients millions

Signing contracts required printing,
physically signing, scanning, and
couriering documents — sometimes
taking weeks

Lawyers read every page of every
document from start to finish before
identifying what was actually important

Every piece of correspondence was
written manually, reviewed multiple
times, and took significant time even for
routine updates

Paralegals spent the majority of their
time on manual research — searching
databases, reading cases, taking notes
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Tool / App What You Can Do With It How Things Were Done Before

Otter.ai / Transcribe legal meetings, client calls, Legal secretaries took manual shorthand

Fireflies.ai and court depositions automatically notes during every meeting and spent
hours typing them up afterward

Clio / Manage scheduling, client intake forms, Everything was tracked in physical files,

PracticePanth | document filing, and billing without paper | diary books, and separate spreadsheets

er — incredibly easy to lose track of
deadlines

2.3 Judges / Magistrates

Tool / App What You Can Do With It How Things Were Done Before

Case Manage court dockets, schedule Court clerks managed paper-based
Management hearings, access case files, and track docket books — scheduling conflicts and
Systems (e.g., | filings digitally missing files were common

Tyler

Technologies)

Al Sentencing | Provide risk assessment data to inform Judges relied solely on their own

Tools (e.g., bail and sentencing decisions (used experience and intuition, leading to
COMPAS — alongside judicial discretion) inconsistency across similar cases
used

cautiously)
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SECTION 3: ENGINEERING

Engineering is about solving problems precisely. Al tools are now handling calculations, designs, and
simulations that once took teams of engineers weeks to complete.

3.1 Civil Engineers

Tool / App

AutoCAD /
BIM 360
(Autodesk)

Procore
(Construction
Management)

Midjourney /
Stable
Diffusion (for
concept
visuals)

Design structures, roads, and buildings
in detailed 3D models that can be shared
with the whole project team

Clash detection — Al flags where two
building systems overlap before
construction begins

Manage project timelines, budgets,
subcontractors, and daily site logs from a
phone or tablet

Generate photorealistic concept renders
of proposed infrastructure for client
presentations

3.2 Electrical Engineers

Tool / App What You Can Do With It How Things Were Done Before

MATLAB /
Simulink with
Al plugins

Altium
Designer + Al
DRC

ChatGPT /
Claude Al

Simulate electrical circuits, control
systems, and signal processing before
building physical prototypes

Al runs design rule checks on PCB
layouts, catching errors like overlapping
traces or insufficient clearances

Explain complex standards (IEC, IEEE),
troubleshoot circuit problems, or
generate code for microcontrollers

3.3 Mechanical Engineers

What You Can Do With It How Things Were Done Before

Civil engineers drew plans by hand on
drafting boards — one revision could
mean redrawing the entire sheet

Conflicts between structural, electrical,
and plumbing designs weren't
discovered until workers showed up and
found them on-site

Project managers used paper-based
daily reports and manual Gantt charts on
whiteboards — updates were always
delayed

Engineers hired specialist rendering
studios and waited days to get
photorealistic visualisations

Engineers built physical test circuits for
every design iteration — expensive,
time-consuming, and wasteful

Engineers manually reviewed PCB
designs against datasheets and
standards — a single missed error could
destroy a whole product batch

Engineers dug through dense technical
standards documents or posted
questions on forums and waited days for
answers
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Tool / App What You Can Do With It How Things Were Done Before

SolidWorks / Design mechanical parts in 3D with real
Fusion 360 material properties and run stress

simulations to check if they'll break
Generative Tell the Al the load requirements and
Design constraints, and it generates hundreds of
(Autodesk Al) | optimised design options automatically
ANSYS Virtually test how a part performs under
(Simulation heat, pressure, and stress without
Software) building a physical prototype

3.4 Software Engineers / Developers

Tool / App What You Can Do With It How Things Were Done Before

GitHub Al writes code suggestions as you type,
Copilot / completing functions, loops, and entire
Cursor Al blocks based on context
Explain complex codebases — ask the
Al what a function does and get a
plain-English explanation
ChatGPT / Debug errors by pasting code and
Claude Al getting explanations of what went wrong
and how to fix it
Write unit tests, documentation, and
README files automatically
Vercel Al SDK | Build Al-powered features into apps
/ LangChain without needing deep machine learning

expertise

3.5 Petroleum / Chemical Engineers

Tool / App What You Can Do With It How Things Were Done Before

Aspen HYSYS | Simulate chemical processes, refinery
| AspenONE operations, and pipeline flows digitally
Al before physical implementation

Engineers drew 2D technical drawings
by hand and built physical prototypes to
test — each test cycle took weeks

Engineers relied on experience and
iteration to optimise designs — a
process that could take months

Physical testing was required for every
design — expensive, destructive, and
slow

Developers typed every line of code
manually, searched Stack Overflow
constantly, and frequently rewrote
boilerplate code

New developers spent weeks reading
through undocumented code, asking
senior colleagues, or guessing from
context

Debugging meant Google searches,
Stack Overflow, and hours of trial and
error

Testing and documentation were often
skipped entirely because developers had
no time — now they're done in minutes

Integrating Al into a product required a
dedicated ML team and months of model
training

Process design required physical pilot
plant testing — dangerous, expensive,
and slow
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Tool / App What You Can Do With It How Things Were Done Before
Aveva / Al monitors plant operations in real-time | Plant operators manually monitored
Honeywell Al | and automatically adjusts process gauges and adjusted valves based on
Process variables to optimise efficiency and experience — operator fatigue led to
Control safety costly errors
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SECTION 4: EDUCATION — STUDENTS

Whether you're in primary school or doing a PhD, Al tools are changing how students learn, research,
and produce work. These tools don't do your thinking for you — but they help you think better.

4.1 Primary / Elementary School Students (Ages 6-12)

What You Can Do With It How Things Were Done Before

Tool / App

Khan
Academy
Kids

Duolingo ABC

Google Read
Along (Al
Reading
Tutor)

Prodigy Math
(Gamified Al)

Learn maths, reading, and science
through interactive games and animated
lessons tailored to each child's pace

Learn to read through short, game-like
phonics lessons on a tablet or phone

The app listens as a child reads aloud
and helps them pronounce words they
struggle with in real-time

Practice maths skills through a fantasy
game where every battle question is
matched to your curriculum level

Children learned only from the one
teacher in the classroom — if you didn't
understand, you either asked (and
sometimes felt embarrassed) or stayed
confused

Children practiced reading only with
printed workbooks and relied entirely on
the teacher for feedback

Only a teacher or parent could listen and
correct a child's reading — access was
limited to when an adult was available

Maths practice meant worksheets —
repetitive, boring, and with no immediate
feedback on mistakes

4.2 Secondary / High School Students (Ages 13-18)

What You Can Do With It How Things Were Done Before

Tool / App

Khan
Academy
(with Al Tutor
Khanmigo)

ChatGPT /
Claude Al

Get step-by-step explanations of any
topic — algebra, chemistry, history — at
any time of night

Practice exam questions and get
feedback explaining why your answer
was wrong

Ask any question about any subject and
get an explanation written at your level

Get feedback on an essay draft before
submitting it

If you didn't understand something in
class, you had to wait until the next
lesson or pay for a private tutor

Students marked their own past papers
using answer keys — no explanation of
why they got it wrong

Students struggled through textbooks
hoping the explanation made sense or
asked their teacher (who wasn't always
available)

You submitted and hoped for the best —
or waited weeks to get your marked
essay back

Page 12



Your Digital & Al Navigation Guide For Work, Life & Business — GrowthHiveHub.com

Tool / App

Quizlet Al /
AnKi

Grammarly

Photomath /
Wolfram
Alpha

Canva
(Education)

Generate flashcards automatically from
your notes and practice them with
spaced repetition — shown to you right
before you forget

Get real-time grammar, clarity, and tone
feedback as you type your essays

Point your camera at a maths problem
and get a step-by-step solution with full
working

Create professional-looking project
presentations, infographics, and posters
using drag-and-drop templates

4.3 University / Undergraduate Students

Tool / App What You Can Do With It How Things Were Done Before

NotebookLM
(Google)

ChatGPT /
Claude Al

Zotero /
Mendeley

Upload your lecture notes, textbooks,
and PDFs — then ask questions about
them and get answers based only on
those sources

Automatically generate summaries,
study guides, and FAQ documents from
your uploaded materials

Create audio podcasts from your notes
s0 you can study while commuting or
exercising

Get a plain-English explanation of a
difficult academic concept from any field

Get feedback on thesis structure,
argument strength, and academic writing
quality

Brainstorm essay ideas, research
angles, and counterarguments for any
topic

Automatically save research papers,
generate citations, and organise your
reference library as you browse

What You Can Do With It How Things Were Done Before

Students wrote flash cards by hand,
often making hundreds of cards and
reviewing them randomly — very
inefficient

Students proofread their own work and
hoped their teacher wouldn't notice the
errors they missed

Students were stuck on problems until a
teacher or parent could help — often the
next morning at school

Students made presentations in basic
PowerPoint with limited design ability, or
spent hours on hand-drawn posters

Students had to manually read hundreds
of pages of notes and materials to find
answers to specific questions

Creating a study guide meant re-reading
everything and writing summaries by
hand — took hours before exams

Notes could only be reviewed by sitting
down and reading them — not usable
during movement

Students re-read the same confusing
passage multiple times or looked for
YouTube videos hoping someone had
explained it

Only a lecturer or writing centre tutor
could review your work — availability
was limited and feedback took time

Students stared at blank pages
struggling to start, or only wrote from one
perspective because they hadn't thought
of others

Students manually typed out references,
often getting formatting wrong, and kept
references in a notebook or Word
document that got messy fast
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Tool / App

Turnitin /
Grammarly

Consensus Al
| Elicit

Otter.ai /
Whisper

Check your work for unintentional
plagiarism and improve academic writing
style before submission

Search academic papers by asking a
research question in plain English — the
Al finds and summarises relevant
studies

Record lectures and automatically get
transcripts — search for any part of what
was said

4.4 Master's / Postgraduate Students

Tool / App

Elicit Al
(Literature
Review)

Claude /
ChatGPT
Advanced

Research
Rabbit /
Connected
Papers

Overleaf
(LaTeX Al)

4.5 PhD Students / Doctoral Researchers

Upload your research question and get
an Al-structured summary of what

existing papers say, including agreement

and disagreement across studies

Pressure-test your thesis argument by
asking the Al to find flaws,
counterarguments, and gaps in your
reasoning

Rewrite academic jargon into clear,
precise language for international
conference submissions

Visually map how papers are connected
— see what work cites your key paper
and what it was built on

Write research papers with professional
academic formatting, equations, and
citations — Al helps fix LaTeX errors

What You Can Do With It How Things Were Done Before

Students submitted work without
knowing if they'd accidentally plagiarised
something — and found out only after
being penalised

Finding research required knowing
database search syntax, searching
Google Scholar manually, and reading
abstracts one by one

Students either took notes fast (and
missed things) or recorded audio that
they could never efficiently search or
review

What You Can Do With It How Things Were Done Before

A literature review required manually
reading and summarising 50—200 papers
— often taking months before you could
even start writing

Students only discovered weaknesses in
their argument when their supervisor
pointed them out — often too late in the
process

Non-native English speakers spent
enormous effort trying to match formal
academic writing conventions

Finding related work required manually
following citation trails through Google
Scholar — a tedious and incomplete
process

LaTeX was notoriously difficult to learn
— small typos crashed the entire
document and took hours to debug
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Tool / App

Semantic
Scholar/
Perplexity Al

Elicit +
Consensus
(combined)

Claude Al
(long-context
analysis)

R/ Python
with Al
(Copilot,
ChatGPT)

Atlas.ti /
NVivo
(Qualitative
Analysis Al)

Ask specific research questions and get
answers with citations from
peer-reviewed papers, updated daily

Survey an entire field — get structured

tables showing what methods, sample

sizes, and findings are common across
100+ papers

Upload entire thesis chapters and get
structural, logical, and academic critique
in detail

Generate multiple versions of a research
abstract targeting different journals or
audiences

Write statistical analysis code with Al
assistance — explain what analysis to
run and get the code written for you

Al-assisted thematic coding of interview
transcripts — identifies patterns across
hundreds of pages of qualitative data

What You Can Do With It How Things Were Done Before

Staying current with literature required
subscribing to dozens of journal alert
emails and reading everything manually

Systematic literature reviews could take
6—12 months of full-time reading and
table-building by hand

PhD supervisors were the only source of
detailed feedback — meetings were
infrequent and feedback came slowly

PhD students agonised over abstracts
for days, often submitting the same one
everywhere and getting rejected

PhD students without coding
backgrounds spent months learning R or
Python before they could analyse their
own data

Researchers printed transcripts, used
coloured pens, and manually created
theme trees — an incredibly
labour-intensive process
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SECTION 5: EDUCATION — TEACHERS & TUTORS

Teaching is one of the most impactful professions on Earth. Al tools are reducing admin burden so
teachers can spend more time doing what only humans can do — inspire, encourage, and connect with

students.

5.1 Pre-Nursery / Early Childhood Educators

Tool / App What You Can Do With It How Things Were Done Before

Seesaw
(Digital
Learning
Journal)

ChatGPT /
Claude Al

Canva for
Education

Document children's learning milestones
with photos, videos, and observations
shared directly with parents

Generate creative activity ideas for
sensory play, storytelling, and motor skill
development in seconds

Design colourful learning posters,
storyboards, and classroom display
materials using templates

5.2 Primary School Teachers

Tool / App

ChatGPT /
Claude Al

Google
Classroom /
Microsoft
Teams for
Education

Nearpod /
Kahoot!

Grammarly /
Hemingway
App

Generate differentiated lesson plans at
three difficulty levels for the same topic
— all in minutes

Write report card comments for 30+
students at once — personalise them
with student names and specific
achievements

Assign homework, share resources, give
feedback, and track submissions — all in
one digital platform

Run live interactive quizzes and activities
where every student participates
simultaneously using their device

Use Al to give students instant writing
feedback so they can improve before
you even see their work

Teachers wrote paper reports and kept
physical portfolios — parents only heard
about progress at term-end meetings

Teachers spent hours searching
Pinterest and curriculum guides to plan
activities for the week

Teachers hand-drew or printed
low-quality resources — creating quality
classroom materials took significant time

What You Can Do With It How Things Were Done Before

Teachers spent evenings creating
separate worksheets for fast learners,
average learners, and students who
need support

Writing individual reports for every
student was one of the most
time-consuming tasks of the school year

Homework was printed and handed out,
collected on paper, and teachers marked
physical copies that students could lose

Class participation meant raising hands
— the same few students always
answered while others disengaged

All writing feedback came from the
teacher — a bottleneck when you have
30 students submitting at once
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5.3 Secondary School Teachers

Tool / App

ChatGPT /
Claude Al

Turnitin (Al &
Plagiarism
Detection)

Desmos /
GeoGebra
(Interactive
Maths)

Otter.ai /
Descript

Create exam questions, mark schemes,
and model answers for any topic at any
level in minutes

Adapt any resource to different reading
levels, learning styles, or languages for
students who need modifications

Automatically check all student
submissions for plagiarism and
Al-generated content

Students explore graphs, geometry, and
functions interactively — visually seeing
how changing variables affects shapes
and equations

Record explanations as short video clips
with auto-generated transcripts —
students can rewatch at their own pace

5.4 University Lecturers

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT /
Claude Al

Turnitin /
GPTZero

Mentimeter /
Poll
Everywhere

Generate comprehensive lecture notes,

reading lists, and module outlines from a

topic prompt

Create research-based multiple choice
questions with plausible distractors for
exam design

Flag suspected Al-generated student
work or plagiarism across hundreds of
essays simultaneously

Collect live student responses, run
anonymous questions, and visualise
results in real-time during lectures

What You Can Do With It How Things Were Done Before

Writing quality exam questions was a
skilled, time-intensive task done
manually — teachers often reused old
questions due to time pressure

Teachers either gave every student the
same material or spent hours creating
different versions by hand

Detecting plagiarism meant manually
searching suspicious phrases on Google
— most teachers just couldn't check
everything

Students drew graphs by hand on paper
— no interactivity, no instant feedback,
and mistakes were hard to correct

If a student missed a lesson or didn't
understand, they just had to hope
someone in class could explain it to
them

Course design required weeks of
researching, compiling, and writing
materials from scratch every time a
module was updated

Writing good exam questions is a craft —
lecturers spent significant time ensuring
questions were fair, clear, and at the
right level

Checking for plagiarism was manual,
time-consuming, and incomplete — most
academic dishonesty went undetected

Lectures were one-directional — the
lecturer talked, students listened, and
there was no easy way to check
understanding mid-session
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Tool / App What You Can Do With It How Things Were Done Before

Loom /
Descript

Record polished asynchronous lectures Lecture recording required AV
that students can watch at any time, with | technicians and complicated setups —
Al-generated transcripts and chapters most lectures were simply not recorded

5.5 Private Tutors / Online Tutors

Tool / App

ChatGPT /
Claude Al

Notion Al /
Google
Classroom

Calendly +
Stripe

What You Can Do With It How Things Were Done Before

Generate a personalised practice Tutors used the same generic

problem set on any topic at any difficulty | worksheets for everyone, or spent time
level for a specific student writing custom problems by hand
Explain a concept five different ways If one explanation didn't work, tutors
until the student finds one that clicks were limited to their own repertoire of

explanations

Build a digital learning plan with progress | Tutors tracked student progress in
tracking, notes, and resources all in one | physical notebooks or memory — hard

place per student to review, easy to lose

Students book and pay for sessions Every booking required a text or call
automatically — no back-and-forth conversation to agree on a time, and
WhatsApp scheduling payment was in cash or bank transfer

with manual tracking
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SECTION 6: SKILLED TRADES & VOCATIONAL WORK

Tradespeople and artisans are now using digital tools to run more efficient businesses, diagnose
problems faster, and find customers — all from their phone.

6.1 Plumbers

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT / Describe a plumbing problem in plain Plumbers relied entirely on their
Claude Al language and get a step-by-step experience or called a more senior
troubleshooting guide with likely causes colleague — newer plumbers were often
stuck with unusual faults

Generate professional job quotes and Quotes were hand-written, often

invoices by describing the work needed inconsistent, and professionally typed
invoices required office software skills
many tradespeople didn't have

ServiceM8 / Manage job bookings, send quotes, Plumbers relied on paper job cards,

Jobber track job progress, and invoice phone calls to book work, and
customers from a single app on your handwritten invoices that were often lost
phone or unpaid

YouTube / Watch detailed instructional videos for Tradespeople depended entirely on

Plumber-spec | specific pipe fittings, boiler brands, or apprenticeship training and personal

ific apps unusual repair scenarios experience — if you hadn't seen

something before, you were on your own

6.2 Electricians

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT / Get wiring diagrams interpreted, Electricians carried heavy printed wiring
Claude Al electrical code questions answered, or regulation books and had to look up
fault diagnosis guidance code requirements manually
eSmart Create compliant electrical installation Electricians filled out paper certification
Systems / certificates and inspection reports forms — a regulatory requirement that
ServiceM8 digitally on-site generated huge amounts of paperwork
Flir Thermal Use a smartphone-connected thermal Finding hidden electrical faults required
Camera App camera to detect overheating cutting into walls or using expensive
connections and faults invisible to the standalone thermal imaging equipment
eye

6.3 Carpenters / Furniture Makers
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Tool / App What You Can Do With It How Things Were Done Before

SketchUp
(Free 3D
Design)

ChatGPT /
Claude Al

CutList Plus
(Optimisation
Software)

6.4 Auto Mechanics / Vehicle Technicians

Tool / App What You Can Do With It How Things Were Done Before

ALLDATA /
Haynes Pro
(Digital
Workshop
Manuals)

OBD-II Al
Diagnostic
Apps (e.g.,
Car Scanner +
ChatGPT)

AutoFluent /
Workshop
Buddy

Design custom furniture and cabinetry in
3D to show clients exactly what the
finished piece will look like before
building

Get material quantity calculations,
cutting lists, and joinery method
recommendations for any woodworking
project

Input your required pieces and the app
tells you the most efficient way to cut
each sheet of wood to minimise waste

Instant access to repair procedures,
wiring diagrams, and technical service

bulletins for any vehicle make and model

Plug in an OBD reader, read fault codes,
and get an Al interpretation of what the
fault code means and how to fix it

Manage repair orders, customer history,
parts inventory, and invoicing from one
system

6.5 Tailors / Dressmakers

Tool / App

CLO 3D/
Browzwear

ChatGPT /
Claude Al

Create virtual 3D garment prototypes
that drape realistically on a digital body
— clients approve designs before a
single piece of fabric is cut

Generate garment specification sheets,
pricing guides, and client proposals
professionally

Carpenters sketched rough hand
drawings for clients — misaligned
expectations often led to expensive
rework

Carpenters had to calculate material
estimates manually — mistakes often
resulted in wasted wood and extra cost

Carpenters planned cutting layouts by
hand — wastage was a significant cost
that reduced profit margins

Mechanics needed physical workshop
manuals for every car they worked on —
incomplete collections meant slow
diagnosis or guessing

Mechanics needed expensive dedicated
scanner tools to read codes, and still had
to cross-reference fault code books to
understand them

Workshops ran on carbon-copy job
cards, paper invoices, and handwritten
stock lists — incredibly difficult to track
profitability

What You Can Do With It How Things Were Done Before

Every prototype required cutting and
sewing physical toiles —
time-consuming, expensive, and
wasteful with fabric

Tailors wrote these by hand or used
basic Word documents — not
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Tool / App What You Can Do With It How Things Were Done Before

professional-looking enough for
corporate clients

Instagram / Create stunning before-and-after posts Tailors relied entirely on word-of-mouth
TikTok + and marketing reels to attract new clients | — no way to showcase work to people
Canva who hadn't already heard of them

6.6 Hairdressers / Barbers

Tool / App What You Can Do With It How Things Were Done Before

Booksy / Clients book appointments 24/7 online, All bookings were phone calls or

Fresha automated reminders are sent, and walk-ins — missed calls meant missed

(Online no-shows are reduced revenue, and no-shows had no

Booking) consequences

YouCam Show clients a realistic preview of how a | Clients described what they wanted and

Perfect / Al new haircut or colour will look on their stylists hoped for the best —

Hair actual face before doing it mismatched expectations led to unhappy

Visualiser clients

ChatGPT / Get hair care advice and treatment Stylists relied purely on their training and

Claude Al recommendations for specific hair experience — unusual cases often
problems like breakage, scalp issues, or | required consulting a more experienced
colour correction colleague
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SECTION 7: PERSONAL LIFE MANAGEMENT

Managing your personal life — from your health to your finances to your social life — is something Al
tools can genuinely help with, saving time and helping you make better decisions.

7.1 Personal Health Management

Tool / App

Apple Health /
Google Fit

ChatGPT /
Claude Al

Whoop / Oura
Ring Al

MyFitnessPal
| Cronometer

7.2 Financia

Tool / App

What You Can Do With It How Things Were Done Before

Copilot /
YNAB (You
Need A
Budget)

ChatGPT /
Claude Al

What You Can Do With It How Things Were Done Before

Automatically track steps, heart rate,
sleep, and exercise using your phone
and wearable — visualise trends over
time

Describe symptoms and get an informed
explanation of possible causes before
deciding whether to see a doctor

Get personalised meal plan ideas based
on your dietary restrictions, health goals,
and what's in your fridge

Al analyses your sleep, recovery, and
strain data and tells you whether today is
a good day to train hard or rest

Track calorie and nutrient intake by
scanning food barcodes or
photographing meals — Al estimates the
nutritional breakdown

| Management

Automatically categorise your bank
transactions and show you exactly
where your money is going each month

Explain complex financial concepts like
compound interest, tax calculations, or
investment options in simple terms

Help draft a monthly budget based on
your income, expenses, and savings
goals

People had no idea how much they were
actually moving or how long they were
sleeping unless they manually recorded
it

People either panicked on Google,
finding the worst possible diagnosis, or
ignored symptoms without
understanding their significance

People either ate the same things
repeatedly, spent money on a dietitian,
or used generic meal plans that didn't fit
their lifestyle

Athletes and fitness enthusiasts trained
on guesswork or rigid schedules that
didn't account for how their body actually
felt

Calorie counting meant looking up every
food in a printed calorie book and doing
manual calculations

People either didn't track their spending
at all or manually entered transactions
into Excel spreadsheets

Understanding finance meant reading
dense books or paying an expensive
financial advisor for basic questions

Most people budgeted in their head or
on a scrap of paper — rarely accurately
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Tool / App

Cleo Al
(Spending
Coach)

7.3 Travel &

Tool / App

ChatGPT /
Claude Al

Google Maps
Al / Komoot

Skyscanner /
Hopper Al

What You Can Do With It How Things Were Done Before

Al analyses your spending habits and
sends you playful but real alerts when
you're about to overspend a category

Recreation

Overspending was only discovered at
end of month when the bank balance
was already suffering

What You Can Do With It How Things Were Done Before

Plan a complete trip itinerary for any
destination based on your budget,
interests, and travel dates

Translate menus, signs, and
conversations in real-time during travel

Get Al-personalised hiking route
recommendations based on your fitness
level, interests, and current location

Al predicts whether flight prices will go

up or down and tells you the optimal time

to buy

7.4 Relationships & Social Life

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT /
Claude Al

Paired
(Relationship

App)

Get communication advice for difficult
conversations — how to apologise,
address conflict, or express needs
clearly

Draft a heartfelt birthday message,
wedding speech, or apology letter when
you don't know what to say

Daily Al-curated questions and activities
to deepen your relationship with your
partner

Trip planning required browsing
TripAdvisor, travel blogs, and booking
sites separately for days to piece
together a cohesive plan

Travellers carried phrasebooks and
pointed at menus awkwardly — real-time
communication with locals was very
limited

Hikers bought paper trail maps, asked at
local tourist offices, or relied on outdated
blog posts from years ago

Booking flights was guesswork — you
bought and hoped you didn't find it
cheaper the next day

People relied on advice from friends who
had their own biases, or just avoided the
difficult conversation altogether

People agonised for hours over finding
the right words for important occasions
— or gave generic cards

Couples in long-term relationships often
ran out of things to talk about — there
was no structured way to intentionally
invest in connection
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SECTION 8: HOME MANAGEMENT

Running a home efficiently is a full-time job in itself. These tools help you manage maintenance,

shopping, cooking, energy, and family logistics like a pro.

8.1 Household Maintenance & Repairs

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT / Describe a household problem (leaking
Claude Al tap, cracked tile, circuit trip) and get
step-by-step DIY instructions
Get advice on the best materials, tools,
and methods for any home improvement
project
Thumbtack / Find vetted, reviewed local handypeople
TaskRabbit and tradespeople for any job and book

instantly

8.2 Meal Planning & Grocery Shopping

Tool / App What You Can Do With It How Things Were Done Before

Tell the Al what ingredients you have at

ChatGPT /
Claude Al home and get five recipe suggestions

using only those ingredients

Generate a week's worth of meal plans
with a matching shopping list, tailored to

family size and dietary needs

Instacart /
Trolley.co.uk

Order groceries online for same-day
delivery, comparing prices across
multiple supermarkets automatically

Whisk
(Recipe Al)

Save recipes from any website and
automatically convert them into a
shopping list with quantities combined
across multiple recipes

8.3 Home Security & Smart Home

Homeowners either called an expensive
tradesperson for minor issues or
watched generic YouTube videos that
didn't match their exact situation

People made expensive mistakes buying
the wrong products because they had no
easy way to get expert advice before
purchasing

Finding a reliable handyperson meant
asking neighbours for recommendations
— unreliable if you were new to an area

People either wasted unused ingredients
or had to go out shopping even for
simple midweek meals

Meal planning was done in your head or
on a whiteboard and the shopping list
was written from memory — often
resulting in forgotten items

Grocery shopping required physically
going to one store and paying whatever
it charged — price comparison meant
visiting multiple stores

Saving recipes meant bookmarking
websites, then manually writing shopping
lists that often had duplicate items at
different quantities
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Tool / App What You Can Do With It How Things Were Done Before

Ring / Nest Al | Al distinguishes between people,

Security vehicles, animals, and packages on
security cameras — alerts you only when
it matters

Google Home | Control lights, temperature, locks, and

/ Amazon appliances with voice commands or
Alexa automation routines
Hive / Nest Al learns your household routines and

Thermostat Al | automatically optimises heating and
cooling schedules to save energy

Traditional motion sensor cameras sent
alerts for everything — including leaves
blowing — leading to alert fatigue and
ignored notifications

Every appliance was manually operated
— lights left on, heating running when no
one was home, doors forgotten to be
locked

Homeowners set one fixed thermostat
schedule and often wasted significant
energy heating or cooling empty rooms
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SECTION 9: RELIGIOUS SECTOR

Faith communities are using technology to reach more people, preserve their traditions, and serve their
congregations more effectively — while keeping human connection at the heart of everything.

9.1 Pastors / Priests / Imams / Religious Leaders

Tool / App

ChatGPT /
Claude Al

Planning
Center
(Church
Management)

StreamYard /
YouTube Live

Logos Bible
Software /
Quran
Companion

Research sermon themes, generate
scriptural cross-references, and get
outlines for sermons across any religious
tradition

Draft pastoral letters, congregation
announcements, and condolence
messages sensitively and quickly

Manage volunteer rosters, service order,
donations, and congregation data in one
integrated platform

Stream services live to a global audience
and reach congregation members who
cannot attend physically

Access thousands of commentaries,
lexicons, and devotional resources in a
searchable digital library

What You Can Do With It How Things Were Done Before

Sermon preparation required hours of
manual Bible/Quran/scripture study,
commentary reading, and outline writing

Every written communication was
composed from scratch — time that
could be spent with congregation
members

Church administration was done on
spreadsheets, paper sign-up sheets, and
physical offering envelopes that required
manual counting

Those who couldn't attend missed the
service entirely — there was no way to
participate remotely

Religious scholars needed physical
library rooms filled with expensive
reference books — access was limited to
those who could afford or access them

9.2 Religious Educators / Sunday School / Madrasa Teachers

Tool / App

ChatGPT /
Claude Al

Canva

YouVersion
Bible App /
Muslim Pro

Generate age-appropriate lesson plans
and engaging activities for religious
education classes at any level

Design beautiful worksheets, scripture
memory cards, and classroom displays
for faith-based education

Students access scriptures, devotionals,
reading plans, and audio recitations on
their phones

What You Can Do With It How Things Were Done Before

Teachers manually created all lesson
content from scratch — often falling back
on the same lessons year after year

Teaching materials were hand-written or
photocopied from old booklets — rarely
visually engaging for younger learners

Students needed to carry physical
religious texts everywhere and had no
way to listen to recitations without
special recordings
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9.3 Church / Mosque / Temple Administrators

Tool / App

Tithely /
Givelify

What You Can Do With It

Accept digital donations online, via app,
or text — members can set up recurring
giving automatically

How Things Were Done Before

All donations were physical cash or
cheques in the collection plate — difficult
to track, deposit, and acknowledge

Mailchimp /
ConvertKit Al

Send professionally designed
newsletters and event announcements
to the whole congregation automatically

Communication was through physical
notice boards, word of mouth, or poorly
formatted group emails
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SECTION 10: BUSINESS OWNERS & ENTREPRENEURS

Whether you sell food from a kitchen or run a multinational, Al tools are levelling the playing field —
giving small businesses access to capabilities that used to require large teams and big budgets.

10.1 Food Business Owners (Restaurants, Caterers, Bakers)

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT / Generate new menu ideas, seasonal Menu development relied entirely on the
Claude Al specials, and recipes based on available | chef's creativity and experience —
ingredients, target cuisine, or cost changing menus required significant time
targets and testing
Write menu descriptions that are Business owners wrote their own menu
appetising and professional for print text — often bland, informal, or with
menus and social media spelling errors that reduced perceived
quality
Toast POS / Manage orders, payments, kitchen Restaurants ran on manual order pads,
Square for tickets, and staff tips from one cash registers, and end-of-day paper
Restaurants touchscreen system — with daily sales reconciliation — errors and theft were
reports automatically generated hard to detect
Canva/ Design food menus, promotional flyers, Business owners paid a graphic
Adobe and social media posts that look designer for every design, or used
Express professionally designed in minutes Microsoft Word to create
amateur-looking materials
Instagram / Use trending audio, Al-suggested Growing a food business required
TikTok Al hashtags, and content scheduling to expensive radio ads, flyers, and word of
Features grow a food business audience online mouth — digital marketing was out of
reach for small operators
Waste Not Track which menu items are consistently | Food waste was only known at the end
(Food Waste wasted and get Al recommendations to of the day when staff threw out leftover
Al) reduce food costs prep — no tracking, no insight

10.2 Fashion / Clothing Business Owners

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT / Write compelling product descriptions for | Fashion entrepreneurs wrote product
Claude Al an online store that are SEO-friendly and | descriptions themselves — often
match the brand voice inconsistent, too brief, and poorly

optimised for search

Generate a content calendar with Social media was managed
Instagram post ideas, caption drafts, and | spontaneously — last-minute posts, no
hashtag strategies for a month
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Tool / App What You Can Do With It How Things Were Done Before

Shopify /
WooCommerc
e

Printful /
Printify (Print
on Demand)

CLO 3D/
Browzwear

Run a full e-commerce business —
product listings, payments, inventory,
and customer management — without
needing a developer

Design a clothing line and only produce
items when customers order — no
upfront stock investment

Create photorealistic 3D renders of
clothing designs for lookbooks and

marketing without making physical

samples

strategy, and inconsistent posting hurt
brand growth

Selling online required hiring a web
developer, maintaining a server, and
managing separate payment systems —
cost-prohibitive for small brands

Fashion entrepreneurs had to order
large minimum quantities of stock,
risking significant capital before knowing
if designs would sell

Every design required physical samples
to be made before photography — each
sample cost money and took weeks to
produce

10.3 Professional Services (Accountants, Consultants, Coaches)

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT /
Claude Al

QuickBooks /
Xero Al

Calendly +
Zoom Al

Loom /
Descript

Prepare first-draft client reports,
proposals, and strategy documents in a
fraction of the time

Explain complex professional topics in
client-friendly language for presentations
and reports

Al automatically categorises
transactions, reconciles accounts, and
prepares financial reports — flagging
anomalies

Clients book and pay for consultations
online; Zoom Al takes meeting notes and
sends action items automatically

Record and send personalised video
reports to clients instead of long email
reports

Every report was written from a blank
page — professional service providers
spent most of their time writing rather
than advising

Translating technical jargon into plain
language that clients understood was a
skill that took years to develop

Bookkeeping required manually entering
every transaction, matching bank
statements by hand, and calculating
reports in Excel

Booking involved back-and-forth emails;
consultants took manual notes and spent
an hour after each session writing
summaries

Client updates were long text emails that
most clients didn't fully read — video
communicates warmth and clarity much
better

10.4 Beauty & Wellness Business Owners (Spas, Salons, Gyms)
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Tool / App What You Can Do With It How Things Were Done Before

Mindbody /
Vagaro

ChatGPT /
Claude Al

Trainerize /
TrueCoach
(Fitness Al)

Manage class bookings, memberships,
staff schedules, and payments all in one
system — clients book online 24/7

Create client consultation forms,
aftercare guides, and wellness
programme outlines professionally

Deliver personalised training
programmes and nutrition plans to
multiple clients simultaneously through
an app

Studios managed bookings by phone
and paper sign-up sheets — missed
calls meant missed revenue

Business owners created forms in Word
or by hand — often missing important
questions, looking unprofessional

Personal trainers could only serve the
clients in front of them — no scalable
way to deliver programming remotely

10.5 Real Estate Agents & Property Managers

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT /
Claude Al

Matterport Al
(3D Tours)

Canva/
Lightroom Al

Write compelling property listings with
vivid, SEO-optimised descriptions from
basic property details

Draft offer letters, tenancy agreements,
and client correspondence quickly

Create photorealistic virtual 3D property
tours that buyers can walk through
online before visiting in person

Enhance property photos automatically
— improve lighting, remove clutter from
images, and design professional listing
brochures

Agents wrote every listing themselves —
often dry, formulaic descriptions that
failed to attract buyers

Every document was written from
scratch or from outdated templates — a
slow process for high-volume agents

Buyers had to physically visit every
property they were interested in —
inefficient for both buyers and agents

Property photography required hiring a
professional photographer and designer
for every listing — a significant per-listing
cost

10.6 Logistics & Delivery Business Owners

Tool / App

Route4Me /
OptimoRoute
(Al Routing)

Samsara/
Verizon
Connect
(Fleet Al)

Al calculates the most efficient delivery
route for multiple stops, reducing fuel
costs and delivery time

Track entire vehicle fleet in real-time,
monitor driver behaviour, predict
maintenance needs, and reduce fuel
consumption

What You Can Do With It How Things Were Done Before

Drivers planned their own routes based
on experience and guesswork —
inefficient routing wasted fuel and
increased delivery windows

Fleet managers had no visibility of
vehicles once they left the depot —
accidents and breakdowns were
discovered reactively

Page 30



Your Digital & Al Navigation Guide For Work, Life & Business — GrowthHiveHub.com

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT /
Claude Al

Draft customer service responses to
delivery complaints, delay natifications,
and rate queries instantly

10.7 Agricultural Businesses & Farmers

Tool / App

Climate
FieldView /
Farmlogs
(Precision
Agriculture
Al)

Drone + Al
Crop
Monitoring
(e.g., DJI
Agras)

AgriWebb /
FarmersEdge

Al analyses soil data, weather forecasts,
and crop health imagery to recommend
optimal planting, irrigation, and
fertilisation schedules

Drones scan entire fields for disease,
pest damage, and irrigation problems —
Al maps the findings and pinpoints
problem areas

Digitally record livestock health,
movements, feed records, and
compliance documentation from a
smartphone

Customer service responses were
written individually by staff — slow,
inconsistent, and often leaving
customers waiting

What You Can Do With It How Things Were Done Before

Farming decisions were based on
generations of experience and
observation — no data-driven
optimisation

Farmers had to walk the entire farm to
spot problems — large farms meant
issues were often missed until they had
already spread

Livestock records were kept in paper
notebooks — hard to audit for
compliance, easy to lose, and gave no
analytical insight

10.8 Media, Content Creation & Creative Businesses

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT /
Claude Al

Midjourney /
DALL-E 3 (Al
Image
Generation)

Generate blog posts, scripts, social
media content, and newsletters at scale
— content creators can output 10x more
with less effort

Repurpose a long-form YouTube video
script into tweets, LinkedIn posts, an
email newsletter, and a blog article
simultaneously

Generate custom illustrations,
backgrounds, thumbnails, and concept
art from text descriptions in seconds

Every piece of content was written from
scratch — content creators were limited
by how fast they could write

Content was published once on one
platform — repurposing required
rewriting everything manually

Creating custom visuals required hiring a
graphic designer or illustrator —
expensive and slow
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Tool / App What You Can Do With It How Things Were Done Before

Descript (Al Edit video and podcast audio by editing Video editing required specialist software

Video/Podcas | the automatically generated transcript — | skills, hours of manual trimming, and

t Editor) delete words to delete audio separate tools for audio and video

ElevenLabs Generate professional voiceovers in Voiceovers required booking studio time,

(Al Voice) multiple languages from text — for ads, hiring voice artists, and waiting for
videos, and e-learning delivery — expensive and slow

Kling Al / Generate short video clips from text Video production required cameras,

RunwayML descriptions or still images — for ads, lighting equipment, actors, and editing —

(Al Video social media, and concept reels a major investment even for a 30-second

Generation) clip

Page 32



Your Digital & Al Navigation Guide For Work, Life & Business — GrowthHiveHub.com

SECTION 11: FINANCE & BANKING

The financial sector was one of the first to adopt Al at scale — and the tools available today make it
possible for both institutions and individuals to make smarter, faster decisions.

11.1 Accountants & Auditors

Tool / App

Xero /
QuickBooks
Al

MindBridge Al
(Audit)

ChatGPT /
Claude Al

Bank feeds automatically import
transactions and Al categorises them —
reducing manual data entry by over 80%

Generate profit & loss statements,
balance sheets, and tax reports at any
time with one click

Al scans 100% of financial transactions
and flags anomalies, unusual patterns,
and potential fraud for the auditor to
investigate

Draft client advisory letters, tax planning
memos, and financial commentaries
from bullet points

What You Can Do With It How Things Were Done Before

Every single bank transaction had to be
manually entered into accounting
software or spreadsheets — hours of
tedious daily work

Producing financial reports required
manually pulling data from multiple
sources and formatting them in Excel —
a full day's work

Auditors used statistical sampling —
testing 5-10% of transactions —
meaning most irregularities were never
even examined

Every client communication was written
from scratch, taking time away from
actual analysis and advisory work

11.2 Financial Advisors / Investment Managers

Tool / App

Bloomberg
Terminal + Al
Analytics

Betterment /
Wealthfront
(Robo-Adviso

ry Al)

ChatGPT /
Claude Al

Al processes real-time market data,
news sentiment, and economic
indicators to surface investment signals

Al automatically rebalances client
portfolios, harvests tax losses, and
optimises asset allocation based on risk
profile

Summarise long company annual
reports and earnings calls into key
investor takeaways

11.3 Banking Professionals

What You Can Do With It How Things Were Done Before

Analysts read through pages of financial
reports, news, and data manually —
inevitably missing important signals

Portfolio rebalancing was a manual
process done periodically — by the time
it happened, market drift had often
moved portfolios significantly off target

Financial advisors read hundreds of
pages of reports to extract key
information — an enormous time
commitment across a full portfolio

Page 33



Your Digital & Al Navigation Guide For Work, Life & Business — GrowthHiveHub.com

Tool / App What You Can Do With It How Things Were Done Before

Al Credit Al analyses hundreds of data points to Loan decisions relied solely on

Scoring (Zest | assess loan applicants — including traditional credit scores that excluded

Al | Upstart) those with thin or no credit history millions of creditworthy people who

simply lacked credit history

Fraud Al analyses every transaction in Fraud detection relied on rule-based

Detection Al milliseconds to detect fraud patterns, systems that were easily bypassed, and

(Stripe Radar | blocking suspicious activity before it manual review teams that could only

/ completes catch a fraction of cases

Featurespace)

ChatGPT / Assist relationship managers in drafting Credit writeups and proposals were

Claude Al credit proposals, customer briefings, and | written manually from scratch for every
product suitability assessments deal — a time-consuming requirement

that slowed deal flow
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SECTION 12: HUMAN RESOURCES & RECRUITMENT

HR is the backbone of any organisation. Al tools are helping HR professionals hire better, retain longer,
and manage people more fairly and efficiently.

12.1 Recruiters / Talent Acquisition

Tool / App

What You Can Do With It How Things Were Done Before

LinkedIn Al scans thousands of candidate profiles | Recruiters manually reviewed every CV
Recruiter Al / and automatically ranks those who best — a process that was slow, inconsistent,
Workable match the job requirements and heavily influenced by individual
biases
Automate personalised outreach Writing individual personalised
messages to passive candidates at scale | messages to hundreds of potential
candidates was impractical — most
outreach was generic and ineffective
ChatGPT / Write inclusive, compelling job Job descriptions were recycled from old
Claude Al descriptions that attract diverse posts — often containing biased
candidates from scratch in minutes language that deterred qualified
candidates from applying
HireVue (Al Candidates record asynchronous video Initial screening required scheduling
Video answers that Al pre-scores — reducing phone calls with every applicant — for
Interviews) initial screening from days to hours large volumes, this could take weeks

12.2 HR Managers & HR Business Partners

Tool / App

What You Can Do With It How Things Were Done Before

BambooHR / Manage employee records, leave HR ran on paper files, email chains for
Workday Al requests, performance reviews, and leave approvals, and spreadsheets for
onboarding — all paperless and headcount tracking — prone to errors
automated and impossible to search
ChatGPT / Draft HR policies, disciplinary letters, and | Every HR document was written
Claude Al employment contracts that are legally manually or copied from templates that
sound and clearly written were often outdated or
jurisdiction-specific
Design employee engagement surveys Survey design required specialist
and performance review templates knowledge and significant time — most
quickly companies used the same forms for
years without updating them
Lattice / Al identifies patterns in employee Engagement data was reviewed in
Culture Amp engagement survey data, flagging teams | aggregate annually — by the time a

at risk of turnover before people resign
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Tool / App What You Can Do With It How Things Were Done Before
(People problem was identified, key people had
Analytics Al) already left

Page 36



Your Digital & Al Navigation Guide For Work, Life & Business — GrowthHiveHub.com

SECTION 13: MARKETING, ADVERTISING &
COMMUNICATIONS

Marketing has been completely transformed by Al. Small teams can now run campaigns that rival those
of large agencies — with better targeting and data-driven results.

13.1 Digital Marketers

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT /
Claude Al

Jasper Al /
Copy.ai

Meta
Advantage+ /
Google
Performance
Max

Semrush /
Ahrefs Al

13.2 PR & Communications Professionals

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT /
Claude Al

Meltwater /
Mention Al

Generate 10 different ad copy variants
for A/B testing in seconds

Analyse a competitor's marketing
positioning and suggest a differentiated
strategy

Create long-form marketing content —
blog posts, email sequences, landing
pages — at 10x the speed of manual
writing

Al automatically tests different creative
combinations, audiences, and
placements to find the best-performing
ad configuration

Al identifies content gap opportunities,
keyword clusters, and backlink strategies
for SEO growth

Draft press releases, media statements,
and crisis communications in the
appropriate tone and format

Monitor media coverage tone and
summarise what's being said about a
brand or topic across multiple sources

Al monitors billions of online sources in
real-time, alerting you when a brand or

Writing ad copy required a trained
copywriter and days of creative briefing
— testing multiple variants was a
significant budget line

Competitive analysis required manual
research, reading through competitor
websites, and experienced strategic
thinking

Content marketing required full-time
writers — small businesses couldn't
afford consistent high-quality content at
volume

Media buyers manually set up and
optimised every ad campaign — only
large agencies with dedicated teams
could do this well

SEO strategy required deep technical
knowledge and hours of manual keyword
research using spreadsheets

Every press release was a time-intensive
writing project — particularly painful
during fast-moving crisis situations

PR teams read through clipping reports
manually — pages of coverage that took
hours to review and synthesise

Media monitoring required subscribing to
expensive clipping services that provided
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Tool / App What You Can Do With It How Things Were Done Before
(Media topic is mentioned and analysing the next-day reports — far too slow for crisis
Monitoring) sentiment management
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SECTION 14: NON-PROFIT, NGO & SOCIAL SECTOR

Organisations working for social good often operate with the fewest resources. Al tools are helping
them do more with less — reaching more people, raising more funds, and delivering more impact.

14.1 Non-Profit Programme Managers

Tool / App

ChatGPT /
Claude Al

Salesforce
Nonprofit /
HubSpot

Kobo Toolbox
/ ODK (Data
Collection)

What You Can Do With It How Things Were Done Before

Write grant proposals, donor reports, and | Grant writing was a specialist skill that

impact summaries faster and in consumed enormous staff time — small

compelling language NGOs often couldn't compete with
better-resourced organisations

Analyse programme data and write Programme evaluation required

insights and recommendations for specialist M&E staff or expensive

internal reports consultants — small NGOs often had no
capacity for this

Track donor relationships, programme Donor and beneficiary records were in

beneficiaries, and volunteer engagement | spreadsheets, physical files, or various

in a centralised CRM staff members' personal email folders

Collect programme data in the field using | Field workers used paper forms that

mobile forms — available offline, with were manually entered into

photos and GPS tagging spreadsheets back in the office —

introducing weeks of delay and data
entry errors

14.2 Social Workers / Case Managers

Tool / App What You Can Do With It How Things Were Done Before

Apricot /
Casebook
(Case
Management
Software)

ChatGPT /
Claude Al

Maintain detailed case notes, risk Case records were in physical files that
assessments, and intervention records could only be accessed in the office — a
digitally — accessible by authorised major barrier for field-based social

team members anywhere workers

Get guidance on safeguarding protocols, | Social workers relied on training and

intervention approaches, and referral supervision for guidance — not always
options for complex cases available when a difficult case arose
urgently
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SECTION 15: GOVERNMENT & PUBLIC SERVICE

Government agencies are beginning to harness Al to serve citizens better, reduce bureaucracy, and

make evidence-based policy decisions.

15.1 Civil Servants / Policy Officers

Tool / App What You Can Do With It How Things Were Done Before

ChatGPT / Summarise long policy documents,

Claude Al legislation, and reports into concise
briefings for senior decision-makers
Draft policy papers, ministerial briefings,
and consultation responses in clear,
professional language

Power Bl / Visualise government spending, service

Tableau delivery metrics, and population data in

(Government | interactive dashboards updated

Analytics) automatically

15.2 Town Planners / Urban Designers

Policy officers spent days reading dense
government reports to produce briefing
papers — a bottleneck for
evidence-based decision making

Government writing is notoriously slow
and hierarchical — every document went
through multiple drafts and reviews

Government data was often in siloed
spreadsheets — producing even simple
charts required significant analyst time

Tool / App What You Can Do With It How Things Were Done Before

ArcGIS / Analyse population growth, transport
Urban patterns, and land use data to model the
Analytics Al impact of proposed developments
ChatGPT / Draft public consultation documents,
Claude Al planning reports, and community

engagement communications in plain
language

Planning decisions were based on
manual data analysis and expert

judgment — often missing complex

systemic effects

Planning documents were often
impenetrable to ordinary citizens —
reducing meaningful community
participation
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CLOSING NOTE

The tools in this guide are not here to replace human professionals, parents, teachers, or community
leaders. They are here to handle the repetitive, time-consuming parts of work and life — so that the
uniquely human parts can be done better.

The person who uses these tools thoughtfully will not be replaced by Al. They will be empowered by it.
The person who ignores them entirely may find it increasingly difficult to keep up with those who
embrace them.

Start with one tool. Master it. Then try the next one. That is the practical way to build a digitally
empowered life.
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About GrowthHiveHub

20 years ago, knowing how to read and write was the key to participating in the world. It opened doors
to education, opportunities, and growth.

Today, that key has changed.

We now live in a world where understanding digital tools and Al is the new form of literacy. It
determines how effectively you can work, learn, earn, and grow.

At GrowthHiveHub, we believe that no one should be left behind in this new era.

That’s why we are building a place where anyone — regardless of background, profession, or
experience level — can learn how to use digital and Al tools in a simple, practical, and powerful
way.

We are not just teaching tools.
We are helping people:

Work smarter, not harder

Unlock new income opportunities

Stay relevant in a fast-changing world

Build confidence in using modern technology

Whether you are a student, a professional, a business owner, or just someone trying to figure things out
— GrowthHiveHub is your starting point and your growth partner.

Because in today’s world,
Digital and Al skills are no longer optional — they are essential.

Contact Point

Website:
Whatsapp:
Community
Instagram:
LinkedIN:
Twitter:
TikTok:
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Request A Training

We will deliver a carefully designed training for your organisation, with a curriculum
specifically designed just for you, your peculiarities and with your business goal put
into planning.

Our Process

You fill our interest form below

We have a call with you to understand your specification, focus, objectives
and the way your organisation is set up

A curriculum is sent

Training is delivered

And we organize needed follow-on support

® GrowthHiveHub

Corporate Al & Digital Skills Training

Equip Your Staff With
Digital & Al Skills For

Maximum Productivity

Structured, industry-specific digital upskilling for established organizations.

Train your staff to work faster, smarter, and more securely, leveraging the
right digital and Al skills.

Fill Our Brief Form: https://growthhivehub.com/forbusinesses/
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Get Our Complete Digital & Al Skills Course

@ GrowthHiveHub

Complete Digital skills
& Al Super Course.

This all-in-one program helps
you gain the digital skills you
need fo grow, manage, and
scale a modern business or
career.

Over 30 comprehensive
learning modules

Practical and Career Focused

Learn at Your Own Pace

— hittp//gwthhivehubcom/dbgmeoursef Certificate of Complefion

Enroll In The Next Cohort: https://growthhivehub.com/dbgmcourse/

Page 44



Your Digital & Al Navigation Guide For Work, Life & Business — GrowthHiveHub.com

Book A Career Session

@ GrowthHiveHub

Career Clarity

Whether you're landing your first role,
transitioning into a new field, or aiming
for a senior position. This service is
designed to guide you at every stage
of your career journey.

Personalized Career Coaching
Actionable Steps Tailored to Your Needs

Gain Clarity for your Career Direction

Build Confidence for Your Next Career Phase

—» EXPLORE COURSES

Reach out: https://growthhivehub.com/
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